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Pazgen I. YTO 3ACTPAXOBAHO?

IIporpaMma cTpaxoBaHusi NpeAyCMaTpUBAaeT IPEJOCTABICHUE MEIUIIMHCKOM IOMOIIM U
WHAUBUAYAIbHBIN KOHTPOJb €€ 00beMa U KaueCcTBa BPAauOM-IKCIIEPTOM CTPAXOBOI KOMITAHUU.

CtpaxoBbIM CilydaeM sIBJIIETCsl oOparieHrue 3acTpaxoBaHHOTO JIUIA B TEUCHHUE CPOKA JICUCTBUS
JloroBopa cTpaxoBaHHS B MEAUIMHCKOE YUPEXKIEHHUE U3 YHUCIA MPEeAyCMOTpPeHHBIX JloroBopom
CTpaxoBaHMs MPH OCTPOM 3a00JICBAaHUU, OOOCTPEHUH XPOHHUYECKOTO 3a00JICBaHUSA, TPABME H JIPYTUX
HECYACTHBIX CITydasx 3a MOJIy4eHHeM MOMOIIH, TPEOYIoIei OKka3aHus MEAUIIMHCKUX YCIYT B IIpeenax
ux nepeuHs, mnpexycmorpeHHoro CrpaxoBoit mnporpammoit. (IIpunoxenne Ne3 k IIpaBuinam
JO0OPOBOJILHOTO MEIMIIMHCKOrO cTpaxoBanus (usndeckux jur (Ne40-01). JInst craeayronmx BHIOB
MEJIULIMHCKOMN TTOMOILIH:

e (Ckopas MEIUIMHCKAs TIOMOILIb;

e CranuoHapHas IOMOIb (3KCTPEHHAs TOCIUTAIN3aLusA).

O0beM MEIUIMHCKUX U (WJIM) MHBIX YCIYT, IPEIOCTaBISEMbIX 3acTpaxOBaHHOMY JIMIY U
oraynBaeMbIX CTpaxOBIIMKOM MPU HACTYIJICHHMH CTPAXOBOTO CIyyYasi:

e (Ckopas MeIMIIMHCKAs MOMOIIB - B COOTBETCTBUHU ¢ 1. 1.1 ITpunoxxenus No2 k [TpaBunam
JOOPOBOJIBHOTO METUIIMHCKOTO cTpaxoBaHus pusudeckux jwmil (Ne 40-01).

e (CranuoHapHasi TOMOIIb (PKCTPEHHAsl TOCHMUTAIM3alMsI) - B COOTBETCTBHHM C 1.1.2
[Tpunoxenus Ne2 x IIpaBuiam 10OpOBOIBHOIO MEAULIMHCKOTO CTpaxoBaHMs ¢pusndeckux jui (Ne40-
01).

CrpaxoBaTenb NpeayNpexIeH O BO3MOXHBIX M3MEHEHMsAX B JloroBope crpaxoBaHus,
IPUHUMAET OKOHYATEJIbHbIE YCIIOBUS CTPAXOBAaHMUsI, COrIacHO JloroBopy cTpaxoBaHusl.

Pazgea |1. YTO HE 3ACTPAXOBAHO?

Bo Bcex ciydasix, eciiu HHOE He IPeRyCcMOTpeHO JloroBOpOM, He SIBIISIETCS CTPAXOBBIM CIIy4aeM

U He BiedeT o0s3aHHOCTH CTpaxoBIIMKAa IO OCYLIECTBIEHHIO CTPAaxOBOW BBIMJIAThl OOpalleHue
3acTpaxOBaHHOIO JINLA B MEIUIIMHCKYIO WM HHYK OPTaHU3ALMIO C LEJIBIO MOTYYEHUS MEAUIIMHCKUX
W/WJIM UHBIX YCIYT I10 TIOBOJY PAacCTPOMCTBA 370POBbsI UM COCTOSIHUSA, KOTOPOE SIBJISIETCS CIIECTBUEM:

e COOBITHI1, MPOU3OIIEAIINX BHE IEPHOJIA CTPAXOBAHUS;

e yuyacTus 3aCTPaxOBAaHHOTO B BOEHHBIX ACHUCTBHUSAX, a TaKXKe MaHEeBpax WIM HHBIX
BOCHHBIX MEPOIPHUATHAX, BTOPKEHHIX, OOEBBIX AEUCTBUSIX (HE3aBUCHUMO OT TOTO, OblIa OOBsSBICHA
BOMHAa WM HeT), JCHCTBUAX BOOPYKEHHbIX (OpMHUpOBaHUN, OyHTaX, MsTEX,aX, BOCCTAHMSX,
PEBOJIIOLINAX, IPAXTAHCKUX BOJHEHUSX, HECAHKIIMOHWPOBAHHBIX MHUTHHIaX, IPaKJaHCKHUX BONHAaX,
TeppopUCTUIECKHX akTax (cormacHo cT. 205 YK P®), 3abacToBkax;

e 0OCTOATENILCTB HEMTPEOAOIUMOM CHITBI ((hOopc-Maxop);

e BO3ACHUCTBUA sIEPHON dHepruM B J1000M (opMe, XUMHUECKOTO 3apakeHUs,
0aKTEPUOJIOTMIECKOTO 3apaKeHUS; TyueBOH OOJIE3HBIO;

® VYMBIIUIGHHOTO  MPOTHUBONpaBHOro  JeictBusi  (Oe3geiictBusi)  CrpaxoBarens
(3acTpaxoBaHHOT0), YTO AOJKHO OBIThH MOATBEPKACHO PEIICHUSIMH COOTBETCTBYIOIINX OPTaHOB;

® [OKYUICHHUs HAa CaMOyOUICTBO, a TaKXKe YWICHOBPEIUTEIbCTBA UM MHBIX YMBIIUICHHBIX
JIeHCTBUM 3aCTPaxOBaHHOTO, TTOBJIEKIITUX BPEJI €r0 3JI0POBBIO;

® TpPaBMaTHYECKOIO TMOBPEXKJEHHUS WM HMHOTO PacCTPOMCTBA 3J0pPOBBS, IMOJYYEHHOTO

1




3acTpaxOBaHHBIM B CBSI3M C YNMOTPEOJIEHHEM AIKOTOJIbHBIX, TOKCUUECKUX, HAPKOTUYECKUX CPEJNICTB,
TATIONWHOTEHOB, a TaKXXe 3a00JIeBaHUN M PACCTPOMCTB 3J0POBbS, BBI3BAHHBIX YIOTpPEOJICHUEM
MEPEYUCIICHHBIX BEIIECTB;

® T[pPUMEHEHHsS JIEKQpCTBEHHBIX M MHBIX HpenaparoB (M3AeiIHil) MEIUIUHCKOTO
Ha3Ha4yeHHs 0e3 Ha3HaueHUs Bpaya, TEPANeBTUUYECKUX HIIM ONEPATUBHBIX METOOB JIEUCHHUS, KOTOPbIE
3acTpaxoBaHHOE JIUIO IPUMEHSET CaM 0 OTHOIIEHHUIO K ce0e UITH MOpyYaeT APyromy JIHUILY;

e 3a00JeBaHHUS U PACCTPOUCTBA 30POBBS, BOSHUKIINX WIK 00OCTPUBIIUXCS B PE3yJIbTaTe
HapylIeHusT 3acTpaxOBaHHBIM MPEANUCAHUMN JIeyallero Bpaya W/WIM OTKa3a 3acTpaxOBaHHOTO OT
PEKOMEHOBAHHOW MEAUIMHCKON ITOMOIIH;

e 0c000 omacHBIX MH(EKIMOHHBIX 0OJIe3HeH (HaTypasibHas OCIa, YyyMa, CUOMpCKas s3Ba,
xoJiepa, reMopparudeckue auxopanaku, nommomuenut, TORCH, ceimHo# THG U 1p.);

e BUY-undexuuun, CITU]I (B coorBeTcTBHM ¢ DenepanbabiM 3akoHOM OT 30.03.1995 N 38-
@3 «O mpenynpexneHun pacrnpoctpaneHus B Poccuiickoit deneparu 3a001eBaHMsI, BHI3BIBAEMOTO
BUpyCOM UMMYHOehunmTa yenopeka (BUYU-unbeknmn)»); BeHepuIEeCKUMH 3a00JI€BaHUSIMH;

e TyOepKyJe3a He3aBUCHUMO OT KIIMHUYECKOU (hOpMBI U CTaIuu Ipolecca (B COOTBETCTBUU
¢ ®enepanbupiM 3akoHOM 0T 18.06.2001 N 77-®3 «O mnpenynpexieHuu pacupoCTpaHEHUs
Tybepkynesa B Poccuiickoit deneparnumn»); capkou1030M; JEIpoii;

® B CBS3M C TCHUXMHYECKUMHU 3a00JIEBaHUSMHU, PACCTPOWCTBAMHU TMOBEACHHUS U HX
MOCJIEICTBHSIMH, & TAK)KE C PA3IMYHBIMHA TPAaBMaMH U COMaTHIECKUMU 3a00JI€BaHUSIMU, BOSHUKIITMH B
CBA3M C 3a00JIeBaHUSMU TCUXUYECKOW MpUPOAbl (MOMOIIb OTPAaHUYUBACTCS  MEPBUYHOU
KOHCYJIbTAIlUEN ); ATHIICTICUEH;

® B CBSI3U C BPOXKICHHBIMH AHOMAIHMSIMH W TIOPOKAMH Pa3BUTHSI; HACICACTBEHHBIMU U
TeHEeTUYECKUMU 3a00JIEBaHUSMHU.

e B JIpYyrux CiydYasX, He mpeaycMoTpeHHbIx [Iporpammoii crpaxoBanusi u JloroBopom
CTpaxOBaHMSI.

e B JloroBope, IIporpamme cTpaxoBaHHsS IO COTJAIIEHUIO CTOPOH MOTYT OBITh
NPEIYyCMOTPEHBI M WHBIE WCKIIOUEHHs W3 CTPAXOBAaHUS B 3aBUCUMOCTH OT OIIGHUBAaEMOM
CtpaxoBUIMKOM TpU 3akioyeHuH J[oroBopa cTelneHW pUCKa B OTHOIICHUU OOBEKTa CTPAaXOBaHUS,
BEPOSITHOCTH HACTYIIJICHUSI CTPAXOBOTO CIIydasi M pa3Mepa BO3MOXKHBIX YOBITKOB OT €r0 HACTYIUICHUSI.
(11.3.8 TIpaBui1 10OPOBOILHOTO MEMIIMHCKOTO cTpaxoBaHus puzndeckux jmi (Ne40-01)

[TonHbIH TIEpedeHh OCHOBAHMH [T 0TKa3a B OPraHU3aIluH U OTIJIaTe MEIUITMHCKIX M (MJIN) HHBIX
yenyr nponucan B [lpunoxenue Ne3 k IlpaBmiam 100pOBOIBHOTO MEAMIIMHCKOTO CTPaXOBaHUS
duzmueckux aui (Ne40-01)

Paznea |11. TEPPUTOPUSA CTPAXOBAHMUS

Poccuiickas @enepanus
(m. 3.15. IIpaBus 1OOPOBOJIBHOTO MEIUIIMHCKOTO CTpaxoBaHus dusmueckux juir (Ne40-01)

Paznes V. KAK HIOJIYYUTH CTPAXOBYIO BBIIIJVIATY?

CTpaxOoBIIMK OpPraHU3yeT W/WIM OIUIAYMBAaeT MEIUIMHCKHE W WHBIE YCIYTH, OKa3aHHBIE
3acTpaxOBaHHOMY B MEIHMIMHCKUX YUPEXACHUSAX, HaXOISAIUXcs Ha Tepputopuu Poccuiickoit
Oenepanu B 00beme, ompeneneHHoMm JloroBopoM ctpaxoBanusa (1.9.3. IlpaBun 1006poBOIBHOTO
MEIMIIUHCKOTO cTpaxoBaHus ¢usnueckux nuil (Ne 40-01).

CTpaxOoBIIMK B HEJISIX WUCTOJTHEHUS CBOMX 0053aTENbCTB MO OPraHHW3alld MPEIOCTaBICHUS U
oriaTel 3acTpaxOBaHHBIM MEIUIIMHCKUX W WHBIX YCIYT B COOTBETCTBHM C ycioBusiMu JloroBopa
CTpaxOBaHHs 3aKJFOYaeT JOTOBOPHI 10 OKAa3aHWI0O MEAWIWHCKOW TOMOIIM W WHBIX YCIYyT
3acTpaxoOBaHHBIM C TOCYAAPCTBEHHBIMU, YACTHBIMH MEIUIMHCKUMHU W WHBIMH YYPEXKICHUSIMU,
HaXOmsIIMMHUCS Ha Tepputopun P®D (pe3mmeHTamMy WM HEpe3WACHTAMH), BKIIOYas CEPBUCHBIE
KOMIIaHUM, HAYYHO-UCCIIE0BATEIHCKUE HHCTUTYTHI, 1a00paToprn, MEAUIIMHCKUE IIEHTPBI U KIIMHUKH,
anTeyHble YUYPEKIEHHs, YaCTHONPAKTHKYIOIIMX Bpaueii ¥ WHBIE OPTraHMW3alUU  Pa3ITUIHBIX
OpraHU3alMOHHO-TIPABOBBIX ()OPM, IPU YCIOBHH, YTO 3TO HE MPOTHBOPEUYHUT 3aKOHOAATENbCTBY PO
(1.9.4. ITpaBui 10OPOBOIBLHOTO MEIUIIMHCKOTO cTpaxoBanus Guszndeckux jauil (Ne 40-01).

MenuuuHCKIe yupex/IeHus,, CepBUCHBIE KOMIAHUU M MHBIE YUPEXKACHUS, B COOTBETCTBUH C
JIOTOBOPOM,  3aKIIFOYEHHBIM cO  CTpaxoBIIMKOM, OKa3bIBAIOT  YCIYT'H  3acTPaxOBAaHHBIM,
IPeIyCMOTPEHHBIE JIoroBOpoM cTpaxoBaHus (1m.9.5. IlpaBuin 100pOBOJIBHOTO METUIIMHCKOTO
crpaxoBanus puznyeckux il (Ne 40-01).
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CTpaxoBILIMK IPOBEPSET COOTBETCTBUE OKA3BIBAEMBIX 3aCTPAXOBAaHHOMY YCIIyT OTOBOPEHHOMY
B JloroBope crpaxoBaHus 00bEMy, CPOKHM MPEIOCTABICHUS YCIYT U BBIMOJIHEHUE JAPYTUX MOJIO0KESHUH
JloroBopa cTpaxoBaHMs, a TakXe MPOBOAMT SKCHEPTU3y KadyecTBa OKA3aHHBIX YCIYr IO CBOEMY
YCMOTPEHHIO WJIM MO NUChbMEHHOMY 3asBieHHio Ctpaxosatens (1.9.6. IlpaBuin 100poBOSIBEHOTO
MEIUIUHCKOrO cTpaxoBanus (pusznyeckux il (Ne 40-01).

Paznen V. KAK BEPHYTBH CTPAXOBYIO IIPEMUIO?

OcHoBaHMsI JUIsl BO3BpATa CTPaxOBOM IpeMun .
CymMma BO3BparTa CTpaxoBOW IIPEMHUHU

OTka3 oT joroBopa na00poBosibHOrO crpaxoBanus B|100% oT cTpaxoBoil npemun
TeueHue 14 KaJeHJapHbIX JHEW Cco JHS  €ro
3aKJIFOYEHHS TpPU OTCYTCTBHM B JaHHOM MEpUOJIE
COOBITHI, UMEIOIINX MPU3HAKH CTPAXOBOT'O CIIyyYast

100% ot cTpaxoBOW MpEeMHH 3a BBIUETOM YacCTH
CTpaxoBOH IIpEMUH, UCYUCIISIEMOU
[IPONOPLUMOHAIBHO BPEMEHHU, B T€UYEHUE KOTOPOIO
ITCICTBOBAJIO CTPAXOBAHUE

OTka3 oT goroBopa 100pOBOJIBHOIO CTPAXOBaHUS B
cllyyae HEHaJyuIexamero WHGOPMHUPOBAaHUS 00
YCIIOBUSX CTPAXOBaHUS

JlocpodHOe TpeKpaiieHne T0roBopa mo mpuduHe (100% or CTpaxoBOM NPEMUM 3a BBIYETOM YaCTH
BbI€3/]1a 3aCTPaXOBAHHOIO 3a Mpeeabl POCCHICKON cTpaxoBoii MIPEMUH, HACUHCIIIEMOH
@enepanuu, TaKkKe B APYIHX Cilydasx, Koruaa [IPOIIOPIIMOHATIBHO BPEMCHHU, B TCUCHUE KOTOPOI'O
BO3MO>KHOCTh HACTYIUICHHSI CTPaxOBOI'O Ciy4as |1eiicTBOBAJIO CTpaxOBaHUE

oTnaja ¥ CYIOICCTBOBAaHHME CTPaxOBOTO pHCKA
MPEKPATUIIOCh TIO OOCTOSITENILCTBAM HHBIM, YEM
CTPaxoBOM Ciry4yai

B mHBIX ciydasix cTpaxoBasi IpeMUsi BO3BPATY HE ITOIJICHKNUT.

Bo3sBpar cTpaxoBoii mpeMuu OCYUIECTBIISCTCS HaJTUYHBIMU JCHbIaMU UM B O€3HAJIMYHOM MOPSIKE B
teuenne 10 (mecsaT) paboumx THEW CO JHS MOJTydYeHHs MUChbMEHHOro 3asBicHus CTpaxoBarens 00
oTkasze ot Jlorosopa.

Paznen VI. KAK YPEI'YJIMPOBATDH CIIOP 10 CYJIA?

HanpaBuTh cTpaxoBLIMKY 3asBIeHUE (PETEH3UIO) B MUCbMEHHOH (Gopme.

B ciyuae ecni cTpaxoBIIKK HE YOBIETBOPHII 3asiBJICHUE (TIPETSH3HIO) M TIPH ATOM pa3Mep TpeOoBaHU
He npesbimaeT 500 000 (mATbCOT THICAY) pyOseH, 10 oOpalieHust B CyJ HEOOXOIUMO OOpaTUTHCS K
YIOJHOMOYEHHOMY MO MpaBaM motpeduteneil ¢uHaHcOBBIX ycayr (cait: Www.finombudsman.ru;
anpec: 119017, r. MockBa, CTapoMOHETHBIH 1iep., 10M 3).

PaccMoTpeHne yroJHOMOYEHHBIM [0 TpaBaM MoTpeOuTenell (MHAHCOBBIX YCIyr oOOpalieHus
noTpeduTesnsi GMHAHCOBBIX YCIYT OCYIIECTBIISIETCS OECIIIIATHO.




